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ProMonitor 
The easy way to monitor your production 
Operation management software running on standard PCs. 
Collect data and monitor the status of your factory’s production equipment. 



ProMonitor 
ProMonitor is a comprehensive PC software solution designed to connect machines, robots, and 
peripheral devices across the factory. It enables real-time data collection, visualization, and analysis, 
giving manufacturers deeper insight into their operations and historical performance trends. In 
addition to FANUC CNCs and FANUC robots, ProMonitor can seamlessly connect with Siemens and 
Heidenhain controllers, as well as any NC or CNC-controlled machine from any manufacturer, 
including robots, PLCs, and sensors. Its vendor-independent connectivity makes ProMonitor an 
essential first step toward implementing IoT capabilities on the shop floor. By using the data 
gathered and presented through ProMonitor, customers can improve productivity, enhance process 
efficiency, and drive smarter, data-based decision-making. 

 
 
 
 
 
 
 
 
 
 
 
 

 

ProMonitor benefits: 
• Improve productivity due to detailed machine data 

• Detect inefficiencies in machine utilisation 

• Improve uptime by diagnostic functions 

• Save time by automatic custom regular reports 

• Have a backup for CNC system and programs 
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Easy connectivity 

ProMonitor makes it easy to 
access and transfer data from 
factory equipment such as 
machine tools with CNCs, 
robots and PLCs over a 
network. ProMonitor also 
supports connecting Siemens, 
Heidenhain and other third-
party NC/CNC-controlled 
machines, as well as devices 
using protocols like OPC UA 
and MTConnect. 

 

Quick and easy setup and configuration 

ProMonitor is easy to set up and features a scalable system architecture. 
Data acquisition is handled by the dedicated Collector PC software, while 
all collected data is stored on the Server PC software. The Server PC also 
provides a web-based user interface for data access and visualization, 
accessible from any PC or tablet on the network using a browser. For 
smaller installations with only a few devices, the Collector PC software and 
Server PC software can run on a single standard personal computer. One 
ProMonitor server can handle up to 100 devices, and production data from 
larger systems with more than 100 devices can be combined and managed 
through the ProMonitor Integration Server. 

Production monitoring  

ProMonitor enables you to 
monitor live the state of the 
whole factory at a glance. 
Recognise abnormal states of the 
equipment such as alarms 
quickly, allowing you to start 
countermeasures immediately. 

Performance overview  

ProMonitor allows you to 
review the operational results 
on machine level. You can 
review the production results 
and compare them against the 
production plan. You also can 
check machine utilisation and 
find machines that are 
underutilised. This enables you 
to optimise the factory‘s 
resource planning.  

 

 

Diagnostics  

With ProMonitor, it is possible to 
view various diagnostic data such 
as alarm history, program history, 
signal history and macro value 
history. With this, you are able to 
identify bottlenecks and optimise 
the production process. 
ProMonitor also enables you to 
schedule automatically generated 
reports in CSV file format. The 
report templates can be 
customised to suit your needs. 
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ProMonitor FUNCTIONALITY 

Overlook 

states of your machines quickly 

clicking on a machine 

 

 
ProMonitor FUNCTIONALITY 

Alarm Monitoring 

enables you to monitor alarm 
live 

quickly 

 
ProMonitor FUNCTIONALITY 

Signal Monitoring 

      



  

 
  

 Results 

machines’ operational states such as 
OPERATE, ALARM or STOP 
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